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Qwest 
1801 Caldorns Slreel Roam 4700 
Denver. CO 80202 
3036722821 
Fax 202 293 0561 

August I, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12Ih Street. SW, TW-A325 
Wachington, D C  20.554 

RE: Qwest O N A  Nondiscrimination Report 
CC Docker No. 88-2. Phace I, CC Docket No. 96- I28 

RECEIVED 

AUG - 1 2003 

tu* ML I.GMMUHIWTIONS COwUS$OM 
Itrll‘t OFTHF SECRETARY 

Dear Ms. Dortch: 

Pursuant to the FCC Orders’ concerning Qwest Communications International. Inc., (“Qwest”) 
ONA Plans, Qwest hereby submits i t s  ONA Nondiscrimination Report for the second quarter of 
2003. This report includes both provisioning and maintenance results, and i s  broken down into 
the categories as mandated by the FCC in CC Docket 88-2, Phase I. MO&O on Reconsideration. 
Appendix B. 

This report also includes the categories of Public Access Lines in  accordance with 
CC Docket 96.128, implementing Section 276 of the Telecom Act. 

Acknowledgement o f  date o f  receipt o f  this submission i s  requested. A duplicate 
of this letter is provided for this purpose. 

PI~xw contact me if you have queqtions. 

SI ncere I v 

cc: Ms. Janice Myles 

Attac h men( 

. -  LE In  the Matter of ImDlernentdtlon of the P ~ Y  TeleDhoneReclasslficdtlon and ComDensarlon Provislons of the 
Telecommunlcdnons Act of 1996, I I FCC Rcd ?0541(1996) 



A1 - Business 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

A2 - PBX 
Total Orders 
Due Dales Missed 
% Due Dates Missed 

A3 - Centrex 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

A4 - WATS 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

A5 - Mobile 
Total Orders 
Due Dales Missed 
Yo Due Dales Missed 

A6 -Feature Group A 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

A7 - Foreign Exchange 
Total Orders 
Due Dates Missed 
'10 Due Dates Missed 

Quarterly ONA lnslallation Detail Report 
Qwest 

2 QTR 2003 

118475 Average Interval 
1350 (In Days) 

1.14% 4 
0 

842 Average Interval 
22 (In Days) 

2 61% 6 
0 

15980 Average Interval 
278 (In Days) 

1.74% 5 
0 

797 Average Interval 
4 (In Days) 

0.50% 5 
0 

1 Average Interval 
0 (In Days) 

0 00% 3 
0 

2 Average Interval 
0 (In Days) 

0.00% 7 
0 

216 Average Interval 
1 (In Days) 

0 46% 3 
n 

14721 1 Average Interval 
2084 (In Days) 

1.42% 4 
0 

7434 Average Interval 
241 (InDays) 

3.25% 7 
0 

24194 Average Interval 
333 (In Days) 

1.38% 6 
0 

21 7 Average Interval 
1 (InDays) 

0.46% 5 
5 

2 Average Interval 
0 (In Days) 

0.00% 19 
0 

98 Average Interval 
1 (In Days) 

1.02% 6 
5 

542 Average Interval 
15 (In Days) 

2.77% 5 

The first Average Interval calculation includes all orders for this service classification. both CuSIOmer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



E l  -Feature Group B 
Total Orders 
Due Dates Missed 

Due Dates Missed 

E2 - Feature Group D 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

83 -DID 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

Quafierly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

m- A- 

0 Average Interval 
0 (In Days) 3 (In Days) 

48 Average Interval 

No Activity 0 6.25% 12 
0 6 

0 Average Interval 
0 (In Days) 

No Activity 0 
0 

274 Average Interval 
21 (In Days) 

7.66% 14 
1 

2988 Average Interval 
101 (In Days) 

3.30% 19 
7 

12551 Average Interval 
460 (In Days) 

3.67% 8 
0 _. f~f~~/f..+~..I....**ff..ffff.ff.f/1t/+fiff/..~..f.ffff.ff...tf~~f..r.ff..fff.ff.ffffffff.ftl...ff*~t.~l.....*t.t.t*tttttttt 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 -- - 
C1 -Packet DDD Line 
Total Orders 5 Average Interval 510 Average Interval 
Due Dates Missed 0 (In Days) 9 (In Days) 
% Due Dates Missed 0.00% 4 1.76% 4 

0 0 
C2 - Packet Synchronous Access 
Total Orders 46 Average Interval 9735 Average Interval 
Due Dales Missed 4 (In Days) 322 (In Days) 
% Due Dales Missed 8 70% 11 3.31% 10 

0 6 
C3 -Packet Asynchronous Access 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
% Due Dates Missed No Activity 0 No Activity 0 

0 0 
_ ~ *  i++*.+~rr.~.....*f.*.~....*+lf~*r.~..*...*...t.+*+.*.~r....*...f..f.l.fi..*~.*~.*..*..t.*t..t.t.tltlt.llf..*.**..tt.t..~.* 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



D1 - Protective Alarm 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

D2 - Protective Relay 
Tolal Orders 
Due Dates Missed 
% Due Dales Missed 

D3 -Contro l  Circuit 
Total Orders 
Due Dates Missed 

Due Dates Missed 

Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

4 Average Interval 
0 (In Days) 

0.00% 5 
0 

77 Average Interval 
5 (In Days) 

6.49% 4 
0 

0 Average Interval 
0 (In Days) 0 (In Days) 

0 Average Interval 

No Activity 0 No Activity 0 
0 0 

0 Average Interval 
0 (In Days) 0 (In Days) 

0 Average Interval 

No Activity 0 No Activity 0 
0 0 

*. /.f/+ili~....ff~.~1.if+f.flr..r..*.ffff...fH~.I+~.,...*tt.tt..+.ff~~.....tttttt.tt.t...*1..**.***.*~..ttl.ttt* 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



E l  -Telegraph 75 Baud 
Total Orders 
Due Dates Missed 
'lo Due Dates Missed 

E2 -Telegraph 150 Baud 
Total Orders 
Due Dates Missed 

Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

BEELUBIL~. Al.ummTi 
8 Average Interval 
0 (In Days) 

0.00% 6 
0 

125 Average Interval 
27 (In Days) 

21.60% 18 
0 

0 Average Interval 0 Average Interval 
0 (In Days) 0 (In Days) 

% Due Dates Missed No Activity 0 No Activity 0 
0 0 .. t t f ~ . * + + / l + / * f ~ ~ . . . . * . . * ~ ~ . . ~ . * ~ * * ~ ~ * . ~ . . . * . . ~ ~ . . ~ ~ * * ~ ~ ~ . * . . * ~ . * ~ . . . . . . * ~ . * ~ * . . . . ~ . . ~ ~ ~ ~ . * . * * . ~ * ~ ~ * * . * ~ . . . . . ~ ~ . ~ ~ . . , ~ ~ ~ , ~ . .  

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculalion excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 - 
F1 -Voice. Non-Switched Line 
Total Orders 0 Average Interval 
Due Dates Missed 0 ( In Days) 
Yo Due Dates Missed No Activity 0 

0 
F2 -Voice, Switched Line 
Total Orders 13 Average Interval 
Due Dates Missed 0 (In Days) 
% Due Dates Missed 0.00% 5 

F3 -Voice, Switched Trunk 
Total Orders 1 Average Interval 
Due Dates Missed 0 (In Days) 
Yo Due Dates Missed 0.00% 4 

0 
F4 - Voice and Tone, Radio Land Line 
Total Orders 0 Average Interval 
Due Dates Missed 0 (In Days) 

1 

% Due Dates Missed No Activity 0 
0 

F5 -Data, Low Speed 
Total Orders 0 Average Interval 
Due Dates Missed 0 (In Days) 
% Due Dates Missed No Activity 0 

0 
F6 - Basic Data and Voice 
Total Orders 7 Average Interval 
Due Dales Missed 1 (In Days) 
% Due Dates Missed 14 29% 30 

F7 - Voice/Data PSN Access Tie Trunk 
Total Orders 0 Average Interval 
Due Dates Missed 0 (In Days) 

1 

% Due Dates Missed No Activity 0 
0 

F8 - VoicelData SSN Access 
Total Orders 0 Average Interval 
Due Dates Missed 0 ( In Days) 
% Due Dates Missed No Activity 0 

0 
F9 - VoicelData SSN Intermachine Trunk 
Total Orders 0 Average Interval 
Due Dates Missed 0 (In Days) 
%a Due Dates Missed No Activity 0 

0 

J L l L m E R L  

23 Average Interval 
0 (In Days) 

0 00% 8 
6 

913 Average Interval 
54 (In Days) 

5.91% 9 
3 

1168 Average Interval 
66 (In Days) 

5.65% 13 
9 

0 Average Interval 
0 (In Days) 

No Activity 0 
0 

46 Average Interval 
1 (In Days) 

2.17% 6 
2 

1789 Average Interval 
88 (In Days) 

4 92% 8 
3 

11 7 Average Interval 
3 (In Days) 

2.56% 12 
7 

71 Average Interval 
20 (In Days) 

28.17% 25 
7 

0 Average Interval 
0 (In Days) 

No Activity 0 
0 



FIO - Data Extension, Voice Grade 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
'IO Due Dates Missed No Activity 0 No Activity 0 

0 0 
F11 -Voice Grade Telephoto and Facsimile 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
'10 Due Dales Missed No Activity 0 No Activity 0 

0 0 
F12 - Protective Relay, Voice Grade 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
'Io Due Dates Missed No Activity 0 No Activity 0 

0 0 .. ~++ir.ff.iff*.r.....l~+i..*f..f.~+*.....~.fl..*~.*.f.I~ff**.f.f.t**f.f.ft*~*.t..ttt.t~...tt.~....~~..*.*~.*.~~..*.~*.~...~~ 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

AEELUAIL - 
G1 -Program Audio, 200-3500 Hz 
Total Orders 0 Average Interval 9 Average Interval 
Due Dates Missed 0 (In Days) 2 (In Days) 
% Due Dates Missed No Activity 0 22 22% 6 

0 0 
G2 - Program Audio, 100-5000 Hz 
Total Orders 0 Average Interval 5 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
% Due Dates Missed No Activity 0 0.00% 5 

0 0 
G3 - Program Audio, 50-8000 Hz 
Total Orders 0 Average Interval 10 Average Interval 
Due Dales Missed 0 (In Days) 0 (In Days) 
% Due Dates Missed No Activity 0 0.00% 5 

0 0 
G4 - Program Audio, 50-15000 Hz 
Total Orders 1 Average Interval 9 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
% Due Dates Missed 0.00% 6 0.00% 6 

0 0 
. ~ *  i ~ f ~ . . . . . . * f f * . t / . ~ . . . ~ . * . ~ . . ~ ~ * * ~ . . . . . . ~ ~ ~ ~ ~ . * * ~ . . * ~ ~ ~ . ~ . ~ , . * . * . . ~ . ~ ~ , ~ . * * ~ . ~ * . . ~ . . . ~ ~ . * ~ ~ * ~ . ~ * . ~ . . ~ . ~ ~ ~ ~ . * * . ~ * . . . * ~ . * * . .  

The first Average Interval calculation includes all orders for this service classification, both customer 
and company negotiated and all missed appointments The second Average lnlerval calculation excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 OTR 2003 

--~ - 
H I  - TV Channel 1 Way 15 kHz Audio 
Total Orders 1 Average Interval 26 Average Interval 
Due Dales Mlssed 0 (In Days) 3 (In Days) 
% Due Dales Missed 0 00% 8 11.54% 8 

0 4 
H2 - N Channel 1 Way 5 kHz Audio 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (InDays) 0 (InDays) 
O h  Due Dales Missed No Activity 0 No Activity 0 

0 0 .*f*....l*l+.*fI....~.~.lfff..*.*t.. l*+.iff....ttttl..+...~..tttt...*~.*t..tt..t.-.tttttttttt..~.*~*~~~...ttt.tt.tttt.*tttttt.ttlt 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



I1 -Digi ta l  Voice Circuit 
Total Orders 
Due Dales Missed 
Oh Due Dales Missed 

12 - Digital Data, 2 4 kbps 
Total Orders 
Due Dales Missed 
% Due Dales Missed 

13 ~ Digital Data, 4.8 kbps 
Total Orders 
Due Dates Missed 
% Due Dates Missed 

14 - Digital Data, 9 6 kbps 
Total Orders 
Due Dales Missed 

Due Dales Missed 

15 - Digital Data, 56 kbps 
Total Orders 
Due Dales Missed 
% Due Dates Missed 

Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

-- - 

1 Average Interval 
0 (In Days) 

0 00% 3 
0 

134 Average Interval 
13 (In Days) 

9.70% 6 
0 

0 Average Interval 
0 (In Days) 2 (In Days) 

92 Average Interval 

No Activity 0 2.17% 5 
0 1 

0 Average Interval 
0 (In Days) 0 (In Days) 

0 Average Interval 

No Activity 0 No Activity 0 
0 0 

0 Average Interval 
0 (In Days) 4 (In Days) 

389 Average Interval 

No Activity 0 103% 8 
0 7 

0 Average Interval 
0 ( In Days) 5 (In Days) 

150 Average Interval 

No Activity 0 3.33% 7 
0 2 ~ 

..//.t/*.~~..*.......*~~~~*..~,~.,...*..~.**~.~**~..~*..~~.*.~**~~~.*...........~.~~.~~,.~.**~...~....~~.~~*.~*.**....~..~... 

The first Average Interval calculation includes all orders for this service classification. both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

S L  - 
J1 -Dedicated Hicap Digital, 1.544 mbps 
Total Orders 210 Average interval 46348 Average Interval 
Due Dates Missed 28 (In Days) 3477 (In Days) 
% Due Dates Missed 13 33% 13 7 50% 13 

1 7 
f~.t.*~f*.+f*f....~.ifrl+*fi~l..*.t*~+*if+..~.ttt~~.f1~..*.ti...~.~..tttlttt.f~litl.ttttt.l.tf....tt.ttl.*f...tt.tttlttt~.t.. 

The first Average lnlerval calculation includes all orders for this service classification, both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

- A E E L u B L  - 
K1 -Dedicated Hicap Digital, 3.152 mbps 
Total Orders 0 Average Interval 0 Average Interval 
Due Dates Missed 0 (In Days) 0 (In Days) 
O h  Due Dates Missed No Activity 0 No Activity 0 

0 0 
K2 - Dedicated Hicap Digital, 6.312 mbps 
Total Orders 0 Average Interval 0 Average Interval 
Due Dales Missed 0 (In Days) 0 ( InDays)  
Oh Due Dates Missed No Activity 0 No Activity 0 

0 0 
K3 - Dedicated Hicap Digital, 44.736 rnbps 
Total Orders 13 Average Interval 2560 Average Interval 
Due Dates Missed 2 (In Days) 436 (In Days) 
% Due Dates Missed 15.38% 29 17.03% 17 

0 9 
K4 - Dedicated Hicap Digital, >45 mbps 
Total Orders 35 Average Interval 317 Average Interval 
Due Dates Missed 2 (In Days) 29 (In Days) 
% Due Dates Missed 5.71% 10 9.1 5% 16 

0 3 
.,~.....+ /......ff.i.~...~.*..*~**~~".*.*..~....*~*,~..~...~.~.~*~..*~.~..*.~....~~.~~...~~.....*.~~.~..~...***~*..*.~*.~~.~. 
The first Average Interval calculation includes all orders for this service classification. both CustOrner 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with mlssed appointments due to customer reasons 



Quarterly ONA Installation Detail Report 
Qwest 

2 QTR 2003 

-AFE!UAIL - 
L1 - Smart PAL 
Total Orders 3540 Average Interval 2 Average Interval 
Due Dates Missed 58 (In Days) 0 (In Days) 
O h  Due Dates Missed 164% 11 0 00% 4 

1 0 
L2 - Basic PAL 
Total Orders 2226 Average Interval 1515 Average Interval 
Due Dates Missed 24 (In Days) 20 (In Days) 
% Due Dates Missed 108% 12 1 3 2 %  3 

1 0 
f*,~*.ff.l._r*..* ...~~~...~~....*..~~~*........~~.~~...~.-..*~..~~**.*..*.~~..~.~~**~.~......~....~*.*.*~.*...~..*~.*~**~..*~ 
The first Average Interval calculation includes all orders for this service classification, both customer 
and company negotiated and all missed appointments The second Average Interval calculation excludes 
orders with missed appointments due to customer reasons 



A1 -Business 
Total Tickets 
Average lnlerval in HrsIMns 
A2 - PBX 
Total Tickets 
Average Interval ~n HrsiMns 
A3 - Centrex 
Total Tickers 
Average Interval in HrsIMnS 
A4 - WATS 
Total Tickets 
Average Interval in HrsiMns 
A5 - Mobile 
Total Tickets 
Average Interval in HrsiMns 
A6 - Feature Group A 
Total Tickets 
Average Interval in HrslMns 
A7 - Foreign Exchange 
Total Tickets 

~AWLlATL 

94 
2 

72 
1 

66 
2 

0 
No Activity 

0 
No Activity 

0 
No Activity 

43 
Averaae Interval in HrsiMns 1 

Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 - 
100 

47 3 18 

856 
53 2 42 

97 
1 2 31 

17 
3 59 

0 
No Activity 

89 
2 6 

209 
59 2 40 



Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

. -BFLLuBL - 
01 -Feature Group 0 
Total Tickels 0 17 
Average Interval in HrslMns No Activity 1 22 

Average Interval in HrslMns No Activity 1 22 

8 2  -Feature Group D 
Tolal Tickets 0 284 

8 3  -DID 
Tolal Tickels a5 640 
Average lnlerval in HrsIMns 2 23 2 27 
* ~ ~ t . + + ~ * . . . f * . . ~ ~ ~ * ~ ~ . , ~ ~ ~ . . . . ~ ~ ~ ~ ~ ~ * ~ ~ ~ ~ . . . . . * ~ ~ ~ . * ~ ~ . . . ~ . . ~ ~ ~ * , ~ ~ ~ , * . . ~ . . . . . * . . . * ~ * ~ . * . . * . ~ ~ . . ~ . ~ . . ~ ~ ~ * ~ , * . . . ~ . . ~ . . . * ~ * * * ,  



Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

-AEELAE 
C1 -Packet DDD Line ~ ~ ~~~~~ 

Total Tickets 0 
Average lnierval In HrslMns No Activity 
C2 - Packet Synchronous Access 
Total Tickets 0 
Average lnlewal In HrSlMnS No Activity 
C3 - Packet Asynchronous Access 
Tolal Tickets 0 
Average lnlerval In HrSlMns No Activity 
~+ . / f+ i . * .~ . . . l+ / f+ * f . . .~ t * t *~ f * f *~+* . f r l~ . . f~ f / .+~~f . . . * f f .~ l  



n 
D1 - Protective Alarm 
Total Tickets 0 
Average lnlerval in HrsiMns No Activity 
D2 - Protective Relay 
Total Tickets 0 
Average Interval in HrslMns NO Activity 
D3 - Control Circuit 
Total Tickets 0 
Average Interval in HrsIMns No Activity 
....* f . .~ j . ._ . . . . . f~~~~* .~ . . . . . .~~~~. . .~ . . . * .~ .~ .  

Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

Ju!Lmwm 
43 

2 35 

0 
No Activity 

4 
2 59 

/f.~r~...*ff..~/f+~.*.ff..ftf*.~..fft...ft...*t.tttl.**+..~..t*.~*.~~~~~.**. 



AEFlLlBIL ~ 

E l  ~ Telegraph 75 Baud 
Total Tickets 0 
Average lnlerval in HrsiMns No Activity 
E2 ~ Telegraph 150 Baud 
Total Tickets 0 
Average Interval in HrsiMns No Activity ...~.~* f * i * . r . . * ~ + i . . ~ . ~ . . * ~ * * ~ . . ~ . ~ * ~ . * * . ~ ~ . ~ * ~ . ,  

Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

ALlLmmE 

0 
No Activity 

5 
3 55 



uuanerly ONA Maintenance Report 
Qwest 

2 OTR 2003 

m m  
F1 -Voice. Non-Switched Line 
Total Tickets 1 
Average Interval in HrslMns 2 
F2 -Voice. Switched Line 
Total Tickets 271 
Average Interval in HrslMns 3 
F3 -Voice. Switched Trunk 
Total Tlckets 144 
Average Interval in HrslMns 1 
F4 - Voice and Tone, Radio Land Line 
Total Tickets 1 
Average Interval in HrslMns 4 
F5 - Data, Low Speed 
Total Tickets 0 
Average Interval in HrslMns No Activity 
F6 -Basic  Data and Voice 
Total Tickets 25 
Average Interval in HrslMns 2 
F7 - VoicelData PSN Access Tie Trunk 
Total Tickets 0 
Average Interval in HrslMns No Activity 
F8 - VoicelData SSN Access 
Total Tickets 0 
Average Interval in HrslMns 
F9 - Voice/Data SSN Intermachine Trunk 
Total Tickets 0 
Average lnlerval in HrslMns 
F10 - Data Extension, Voice Grade 
Total Tickets 0 
Average Interval in HrslMns 
F11 -Voice Grade Telephoto and Facsimile 
Total Tickets 0 
Average Interval in HrsiMns No Activity 
F12 - Protective Relay, Voice Grade 
Total Tickets 0 

No Actlvlty 

No Activity 

NO Activity 

Averaae Interval In HrsIMns No Activity 

34 

31 

45 

1 

11 

ALumwE 
58 
3 

1442 
3 

1094 
2 

78 
3 

89 
3 

3220 
2 

168 
1 

0 
No Activity 

0 
No Activity 

16 
3 

0 
No Activity 

4 
2 

31 

20 

21 

5 

23 

37 

27 

22 

50 



Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

AFFlLlATE A- 
GI  - Program Audio. 200-3500 Hz 
Total Tickets 0 10 
Average Interval in HrsiMns No Activity 3 35 
G2 -Program Audio, 100-5000 Hz 
Total Tickets 0 10 
Average lnlerval in HrsiMns No Activity 3 16 
G3 - Program Audio. 50-8000 Hz 
Tolal Tickets a 39 
Average lnlerval in HrslMns 2 10 3 21 
G4 - Program Audio, 50-15000 Hz 
Tolal Tickets 0 42 
4verage Interval in HrsiMns No Activity 4 5 
.* f.+l~fii++ifiir~ir.rl~*ir~..i.fr..~rli*f++i.r+~.*ifli.....i....f*f.fff.fff.fff.ffffffff.fff..f.ff.ff.ffllftttt.tttt*.t.tt*.t 



A E F m  
H1 - N Channel 1 Way 15 kHz Audio 
Total Tickets 0 
Average lnlerval In HrsiMns No Activity 
H2 - N Channel 1 Way 5 kHz Audio 
Total Tickets 0 
Average Interval in HrslMns No Activity 
t.~f..*~f/l~~l~*lft.~*~*~~~.~.*~~*..*.~~.~..~~... 

Quarterly ONA Maintenance Repofl 
Qwest 

2 QTR 2003 - 
22 

1 45 

0 
No Activity 

*I I.H~+*ft~H*.~*f.1.111111.11.-1..1.11......*.~..~~.*..*~.**.~*.*.. 



Quarlerly ONA Maintenance Reporl 
Qwest 

2 QTR 2003 

mL - 
I1 - Digital Voice Circuit 
Total Tickets 1 41 
Average Interval in HrsiMns 5 36 2 32 
12 -Digi ta l  Data, 2.4 kbps 
Total Tickets 0 97 
Average Interval in HrsiMns No Activity 2 4 
13 - Digital Data, 4.8 kbps 
Tolal Tickets 0 5 
Average Interval in HrsiMns No Activity 6 4 
14 -Digi ta l  Data, 9.6 kbps 
Total Tickets 0 233 
Average Interval in HrsiMns No Activity 2 26 
15 - Digital Data, 56 kbps 
Total Tickets 12 4215 
Average Interval in HrsiMns 1 32 2 34 .f~r.~.f..f.rl,.r~~rr..rr.~..r..r.... r~r.ir./ffiflif~/ft~~+/+~f...ff*.f..ff.fffff.ff*ff.ff.f.lfttt.tt.tt.tt.t.tttt.ttt..~.~.~ 



Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

~AEELLlAIL - 
J1 ~ Dedicated Hicap Digital, 1 544 mbps 
Total Tickets 235 14407 
Average lnlerval ~n HrsiMns 2 55 2 55 .. t..f.*...i+*.+t~fi....~rl..~.....ft.~f.**f.~*il+.+.ff..I...*tt.tl~t*t+f*~......tt...tt.tt.~*.~i..rltfflfff.~.f....t~.*tt.t. 



Quarterly ONA Maintenance Report 
Qwest 

2 QTR 2003 

._AEFlLlAIL A- 
K1 -Dedicated Hicap Digital. 3.152 mbps 
Total Tickets 0 0 
Average Interval in HrslMns No Activity No Activity 
KZ - Dedicated Hicap Digital. 6.312 mbps 
Total Tickets 0 0 
Average Interval in HrslMns No Activity No Activity 
K3 - Dedicated Hicap Digital, 44.736 mbps 
Total Tickets 2 294 
Average Interval in HrslMns 1 21 1 36 
K4 - Dedicated Hicap Digital, >45 mbps 
Total Tickets 1225 537 
Average Interval in Hrs/Mns 4 57 4 56 f*ift.~..f~~.i. . .~.t. .tt.*~~~*~~.~+ i.ff~*.t*.t*..*t.~...*t.f+*ttt.t.~tttt.t.*t.t..i..ff..~.f*ttt.ttltttttttttt..~*.~..*..... 
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AEFILIATE ALlLmEKL 
L1 -Smart PAL 
Total Tickets 0 0 
Average Interval in HrsiMns No Activity No Activity 
L2 - Basic PAL 
Total Tickets 0 0 
Average Interval in HrsiMns No Activity No Activity 
+* i f + * l + * + f * . f i i f r / . l f + i f + r + / f i f + / + t * l f t f + . + / f f ~ t f . ~ . t l ~ / ~ H + . / + t i t , / H / * , i . f ~ . . f . . . . . / . . f . . . . / * . f . . f . . f . l f + , * ~ . f ~ t * . . l * f L l f t  



A1 -Business 
Total Tickets 
Average lnlerval in HrsIMns 
Due Dates Missed 
% Due Dales Missed 
A2 - PBX 
Total Tickets 
Average lnlerval ~n HrsiMns 
Due Dates Missed 
% Due Dates Missed 
A3 - Centrex 
Total Tickets 
Average lnlerval in HrsiMns 
Due Dates Missed 
% Due Dales Missed 
A4 - WATS 
Total Tickets 
Average Interval in HrslMns 
Due Dates Missed 
% Due Dales Missed 
A5 -Mobile 
Total Tickets 
Average Interval in HrslMns 
Due Dales Missed 
?A Due Dates Missed 
A6 - Feature Group A 
Total Tickets 
Average Interval in HrsiMns 
Due Dates Missed 
% Due Dales Missed 
A7 - Foreign Exchange 
Total Tickets 
Average lnlewal in HrsiMns 
Due Dates Missed 

Quarterly ONA Maintenance Report - Tickets wilh Due Dates 
Qwest 

2 QTR 2003 

aEELuaTL JulAmEE 

13655 
8.47.00 

679 
4 97% 

98 
9.37.00 

9 
9.18% 

4147 
8:30.00 

344 
8 30% 

1 
2.32:OO 

0 
0.00% 

42492 
10:26:00 

2679 
6.30% 

1184 
10.1 3.00 

132 
11.1 5% 

10142 
9:36:00 

907 
8.94% 

8 
4.28 00 

0 
0.00% 

0 6 
No Activity 22:41:00 

0 4 
0.00% 66.67% 

0 57 
No Activity 11 :50:00 

0 9 
0.00% 15.79% 

44 
8:16.00 

2 

255 
9:34:00 

18 
% Due Dales Missed 4.55% 7 06% 
f~.lf*f.f....''.r,..fi.~i.f..~*.r*~~.i~..~f/I.~~.f....*f*ft.t.tt.,t..f.ttt.t.*.tt.~f...t.t.t..f~*lt.tt*..*fHtt~t.~..*ttttttt 
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A F F U  TF ALLOTHERS_ 
E l  -Telegraph 75 Baud 
Total Tickets 0 0 
Average Interval in HrsiMns No Activity No Activity 
Due Dales Missed 0 0 
Yo Due Dales Missed 0 00% 0.00% 
E2 -Telegraph 150 Baud 
Total Tickets 0 66 
Average Interval in HrslMns No Activity 17:04:00 
Due Dales Missed 0 25 
% Due Dates Missed 0.00% w . a a ~ / ~  
f_.f_.r_.I .  rf/ff~.r,~~rl~..~r..f.rr~..r.~.....*..f..~...r.~r,.r..r.~r.......i......f..f..ffff..ffff.f..fffff..ff.ff.f.ffff... 


